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Kit, E. & Finzi, S. Software Testing in the Real World: Improving the Process. vol. ACM Press
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5.

Ssommerville, I. Software Engineering. (Pearson, Boston, Mass, 2011).
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Boehm, B. W. Software Cost Estimation with Cocomo II. (Prentice Hall PTR, Upper Saddle
River, N.J., 2000).
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Florac, W. A. & Carleton, A. D. Measuring the Software Process: Statistical Process Control
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(Addison-Wesley, Reading, Mass, 1999).
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Gilb, T. & Finzi, S. Principles of Software Engineering Management. (Addison-Wesley,
Wokingham, 1988).
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11.

Kan, S. H. Metrics and Models in Software Quality Engineering. (Addison-Wesley, Boston,
Mass, 2003).
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Van Solingen, R. & Berghout, E. The Goal/Question/Metric Method: A Practical Guide for
Quality Improvement of Software Development. (McGraw-Hill, Maidenhead, 1999).
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Royce, W. Software Project Management: A Unified Framework. vol. The Addison-Wesley
object technology series (Addison-Wesley, Reading, Mass, 1998).
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